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WARRANTY
AIR LINK® TANDEM DRIVE CHASSIS SUSPENSION 

CUSTOM CHASSIS  |   CRANE CARRIER & FIRE APPARATUS

What Is Covered

This warranty covers any defects in materials or manufacture. 
This warranty does not cover ordinary wear and tear, routine 
maintenance, or damage caused by alteration or improper 
installation, use, or maintenance of the product.

What Link Will Do

Link will repair or replace any product that does not conform 
to this warranty. 

Owner & Installer Responsibilities
and Specific Warranty & Labor Provisions	

SEE BELOW or Refer to Installation or Owner’s Manuals                                                                                               

The Distributor/Installer is responsible for installing the product 
according to Link’s procedures. The installer is also responsible 
(either directly or through its dealer) for providing a copy of the 
product warranty and owner’s guide to the end user, and for advising 
the end user of proper use, service and maintenance required for the 
product. The end user is responsible for operating, inspecting and 
maintaining the suspension according to the product owner’s guide.

How To Get Warranty Service

Call Link Customer Service at 1-800-222-6283; you may also take 
the product to any authorized Link distributor or dealer. You will be 
responsible for removing the product from the vehicle and shipping 
it to Link at your expense. You must submit documentation of the 
date and vehicle mileage when the product was sold to its original 
end-user and the vehicle’s current mileage.

Exclusions and Limitations

•	 Link will not be responsible for incidental or consequential 
damages, including loss of use or profits.

•	 LINK DISCLAIMS ANY WARRANTY OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE.

•	 This warranty does not apply if the product is used with 
accessories not approved by Link or when other than 
Link Genuine Replacement Parts have been installed 
on the product.

•	 Link does not warrant accessories supplied by Link that 
bear the name of another company.

•	 Link reserves the right to provide refurbished parts in 
response to a warranty claim.

•	 Labor claims will not be paid without prior consent from 
Link Manufacturing.

•	 Parts supplied in response to a warranty claim are 
warranted only for the remainder of the original 
warranty period.

This warranty does not apply to failures resulting from improper 
installation, neglect, accident, misuse or operation beyond the 
rated capability of the model or the vehicle to which it is attached, 
nor to any parts which have been altered or repaired without the 
written consent of Link Manufacturing, Ltd. In no event shall Link 
be liable for indirect special, incidental or consequential damages 
of any nature. The foregoing is Link Manufacturing’s only warranty, 
and all other warranties, whether expressed or implied, including, 
but not limited to, the implied warranties or merchantability or 
fitness for a particular purpose, are hereby disclaimed.

Coverage Periods & Application Limitations

Link Suspensions of Canada LP	 1-888-472-9326
601 18th Ave	 1-780-955-2386
Nisku, AB T9E 7T7	 www.linkmfg.com

Suspension Components
Labor Time 
Coverage

Walking Beams Parts/Labor 1 Year / 1 Year 5 hours

Trailing Arm Parts/Labor 1 Year / 1 Year 4 hours

Trailing Arm Hanger Parts/Labor 1 Year / 1 Year 4 hours

Air Spring Hanger Parts/Labor 1 Year / 1 Year 2 hours

Cross Tube Parts/Labor 1 Year / 1 Year 2 hours

Lateral Control Rod Parts/Labor 1 Year / 1 Year 4 hours

Bushing Parts/Labor 1 Year / 1 Year 4 hours

Air Control Valves Parts/Labor 1 Year / 1 Year 1½ hours

Air Springs Parts/Labor 1 Year / 1 Year 1½ hours

Ride Shocks Parts/Labor 1 Year / 1 Year ½ hours

Straps Parts/Labor 1 Year / 1 Year ½ hours

Installer & End User Responsibilities

The Distributor/Installer is responsible for installing the product 
according to Link’s procedures. The installer is also responsible 
(either directly or through its dealer) for providing a copy of the 
product warranty and owner’s guide to the end user, and for 
advising the end user of proper use, service and maintenance 
required for the product. The end user is responsible for operating, 
inspecting and maintaining the suspension according to the product 
owner’s guide.

WARRANTY LABOR TIME COVERAGE IS ESTIMATED. 
FOR ANY ITEMS LISTED OR NOT LISTED ABOVE, 
THE TIME ALLOWED MUST BE APPROVED BY LINK 
MANUFACTURING PRIOR TO THE WORK BEING 
PERFORMED.


